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Panzura Edge App for MacOS

This article provides information on Panzura’s Edge
App for MacOS.

Panzura Edge for macOS enables you to access your Panzura Edge files and folders in
Mac's Finder, where you can work with them online or make them available offline.
Changes you make to offline files stored in Panzura Edge are immediately synced to the
copies in Panzura Edge.

Panzura Edge for macOS opens as a dashboard that shows you live and recent actions and
the folders you have downloaded offline, and gives you access to user settings:

Panzura Edge

H PANZURA

u Send Feedback
+“\ Recent Activity

All activity v Any date v

* Downloaded file [Network Shares/My Home Folder/Edge

Clients/Mac Certs/Panzura Dev.p12
Mar 25, 2024 at 9:35 AM

‘ Downloading file [Network Shares/My Home Folder/Edge

Clients/Mac Certs/Panzura Dev.p12
Mar 25, 2024 at 9:35 AM

* Downloaded file [Network Shares/My Home
Folder/ffdc_2023-12-18-10-47-09.zip
Mar 25, 2024 at 9:35 AM

‘ Downloading file [Network Shares/My Home Folder/Edge
Clients/PanzuraEdgeSetup.exe
Mar 25, 2024 at 9:35 AM

4 Downloaded file [Netw: res/My Home
2 W (] &
Live Activity Offline Settings

When you open Panzura Edge, its Panzura Edge folder becomes available in your Finder.
From there, you can work with your files online or download them and work with them
offline. Your online files and folders appear with cloud icons beside them.

When you work with them, you are working with the copies in Panzura Edge, and if you
view your user portal, you can see that the modifications there. Your downloaded folders
and their files are marked with green icons with check marks. When you work with them,
you are working with downloaded copies of the files, but your changes are immediately
synchronized to Panzura Edge.
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| NN > Panzura =< »
Name : Date Modified
@ AirDrop B3 Mv Home Folder D ~ Online
- vy L ~ , " Content
@ Recents cloudconfigedit > Feb 29, 2024, .—v.
A Applicati # Colorado 2 ¢ Feb 29, 2024, 3:25PM
cations
ol = Convert PFXto PEM <> Feb 12, 2024, 9:43AM
(=) Desktop I core2 > Jan10, 2074 ~-am A
o Offline
% Documents i .-Eustomer Upload o D Content
v 2024031 o Mar14, 2C_ ., _ ._. ...
© Downloads I ffdc_2..26-49 © Mar 11, 2024, 2:26 PM
I ffdc_2..-13-10 © Mar 14, 2024, 9:13 AM
~ v [ Edge Clients > Feb 29, 2024, 9114 AM
& INSTANTVIEW > 5 Mac Certs 4> Feb 29, 2024, 10:33 AM

3 Panzura @& PanzuraE..elnstaller <> Dec 18, 2023, 9:07 AM

Begin by installing Panzura Edge for MacOS, and then try out its various functions.

Installing Panzura Edge for MacOS

Panzura Edge is supported on macOS Monterey 12.5.1 and higher.

You must have Panzura Edge 23.1 or higher installed in order to use Panzura Edge for
macOS.

To install Panzura Edge Desktop on macOS:

1. Install or upgrade to the latest Panzura Edge version if you do not have Panzura
Edge 23.1 already installed.

2. Download Panzura Edge for macOS at https://panzura.com/products/edge/client-
downloads/ . Then, run Panzura Edgelnstaller.pkg. The installer's welcome screen
opens:

o @ Install Panzura Edge &)

Welcome to the Panzura Edge Installer

You will be guided through the steps necessary to install this

® Introduction
software.

Continue

£ PANZURA
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3. Click on the Continue button. Then, the Select a Destination screen opens.
® 0 @ Install Panzura Edge 0

Select a Destination

Introduction How do you want to install this software?

Install for all users of this computer

® Destination Select

Installing this software requires 615.8 MB of space.

You have chosen to install this software for all users of
this computer.

Go Back Continue

4. You can choose Install for all users of this computer or select a different option,
then click Continue. The Installation Type screen opens.

5. By default, Panzura Edge is installed in your Apps folder. To install it in another
location click Change Install Location.

o ¢ @ Install Panzura Edge 8

Standard Install on “Macintosh HD"

e This will take 615.8 MB of space on your computer.
Destination Select Click Install to perform a standard installation of this software
e Installation Type for all users of this computer. All users of this computer will be

able to use this software.

Change Install Location...

Go Back Install

6. Click Install. During the installation, follow any prompts to allow processing to
complete.

£ PANZURA
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« Install Panzura Edge a

Installing Panzura Edge

Introduction
Destination Select
Installation Type

B Preparing for installation...

When installation is complete, the following message appears:

@ C & Install Panzura Edge

The installation was completed successfully.

Introduction
Destination Select
Installation Type
Installation

® Summary

The installation was successful.

The software was installed.

7. Click the Close button.
8. In most cases, it is a good idea to choose Move to Trash.
When installation is complete, the Panzura Edge login page opens.
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O Panzura Edge

Welcome

Log in to your account
Please log in using one of the methods below.

Login Method SSO Device Authorization Code

Server URL https:/{

Account Name

Password ©

If you do not want Panzura Edge to open automatically when you log in, you can
change the setting after you log into the application.
If you do not want related software running in the background, change it in your

System Settings in General > Login Items.
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Opening and Logging in to Panzura Edge in
macOS

The login page for Panzura Edge opens after you install it. It opens automatically by
default when you start up your computer. If you do not want it open automatically on
startup, you can change the setting in Panzura Edge.

To open Panzura Edge login screen from macOS Finder, double-click the icon in the
Applications folder.

®ece < Applications =2 55 » Q
Favorites Store
@) AirDrop
@ Recents & @
A Applications ©
Panzura Edge Photo Booth Photos Podcasts
(= Desktop

Y Documents

® Downloads g m :

Locations

£ INSTANTVIEW

E3 Panzura
SR>, 7”7 7\ a

PowerShell Preview QuickTime Player Reminders

»

Log in with Password

If you want to log in with a password, follow the next steps:

1. For Login Method, select the Password option.

2. Enter your server URL, account name (username), and password into the log in
screen. This information will be provided by your IT team.

3. Click the Log in button.

[ ] Panzura Edge

Welcome

Log in to your account
Please log in using one of the methods below.

Login Method m Sso Device Authorization Code

Server URL https://demo-edge.panzura.com
Account Name test.user
Password ©®

£ PANZURA
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Log in with Single-Sign On (SSO)

If you want to log in with Single-Sign On (SSO), follow the next steps:

1. For Login Method, select SSO option.

2. Type the address to the Panzura Edge server that was provided to you when your
account was created.

® Panzura Edge

Welcome

Log in to your account

Please log in using one of the methods below.

Login Method Password “ Device Authorization Code

Server URL https://demo-edge.panzura.com
Proxy settings
3. You are redirected to the SSO Login page. Enter your username and SSO password
to log in.
o0 Sign in to your account
£ PANZURA
Sign in

someone@example.com

Can’t access your account?

Next

Q Sign-in options

Terms of use  Privacy & cookies

£ PANZURA
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Log in with Device Authorization Code

If you want to log in with Device Authorization Code, follow the next steps:

1. Select the Device Authorization Code for Login Method. The following screen will

appear. Enter your server URL and account name (username).
® Panzura Edge

Welcome

Log in to your account

Please log in using one of the methods below.

Login Method Password SSO Device Authorization Code

Server URL https://demo-edge.panzura.com
Account Name test.user| ]

2. An Enter Device Code dialog box opens. Click the Open Website link.

Enter Device Code (%]

User needs to approve and submit device code:

Enter Code

upen website

The login screen of the user portal opens. Log in to the user portal.

In the upper-right corner of the screen click on your username and choose Settings.
In the Settings screen, click the Devices option.

Next to the listing for Panzura Edge, click the check symbol to approve the sign in. A
dialog box with the device authentication code opens.

o0k w

General Devices Notifications

Device Name Device Details Last Login Device Status Actions

Desktop Edit (ITSe-5662) 0S:mec0S 2210

2023-06-02 11:29:58 Needs Approva
App: 221.0.8079

7. Enter the authentication code into the Enter Device Code dialog box.

£ PANZURA
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8. Click the Submit button.

Log in with Proxy Setting

If you want to log in with Proxy Setting, follow the next steps:
1. Click the Proxy Settings link.

o Panzura Edge

Welcome

Log in to your account
Please log in using one of the methods below.

Login Method m ssO Device Authorization Code

Server URL https://demo-edge.panzura.com
Account Name [ test.user
Password ©®

2. A dialog box with proxy settings opens. Slide the Enable Proxy slider to enable use
of proxy settings.

Proxy settings
Enable Proxy
Proxy URL
Port

User

Password

3. Fill in the proxy settings.
4. Click on the Save button.

£ PANZURA
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Log in for the first time

The first time you log in, you may be prompted to give Panzura Edge full disk access.
Follow the prompts to go to Settings > Privacy and Security > Full Disk Access and
enable Full Disk Access for Panzura Edge .

| NON | < Full Disk Access

Q .ﬂ' Panzura Edge «
e

@ Accessibility ) Splashtop for RMM

3 Control Center
ot . sshd-keygen-wrapper

@ siri & Spotiight

¢ Privacy & Security . Terminal

=] Desktop & Dock us.zoom

€3 oisplays ¥ vMware Horizon Client

Wallpaper

‘&g WorkSpaces

Screen Saver
s Battery XProtect
g Lock Screen @ Zoho Meeting

Touch ID & Password a

zoom

B Users & Groups rr
1. Once that is configured, login moves through a few screens introducing you to
Panzura Edge, and then opens the Panzura Edge dashboard.
The dashboard opens to the Live screen.

Important Note: Panzura Edge cannot begin tracking and synchronizing online and offline
Panzura Edge file activity until you download Panzura Edge folders and files to your local
drive. So initially, the Live tab appears empty.

2. Click the folder icon at the bottom of the Panzura Edge dashboard to view the
Panzura Edge folder, which now appears under Locations in your finder.

£ PANZURA
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Panzura Edge

u Send Feedback

# PANZURA
() Live

& No downloads 5 No uploads

©

No file operations

Go to the Panzura Edge
folder in the Finder.

The live tab
) W © o
Live Activity Offline Settings

3. If this is the first time you have logged in to Panzura Edge, each file and folder
should appear with a cloud icon next to it, which indicates that it hasn't been
downloaded locally (made available offline) yet.

2 v » Q

[ NoN | < Network Shares =
@ Downloads Name W% Modified
> 5 Android Screenshots &> ISep 15, 2023 at 11:23 AM
Locations > @3 CFs & lsep 11, 2023 at 6:14PM
£ INSTANTVIEW a = clipboard-2023-09-25-044153 | <5 | Sep 25, 2023 at 5:41PM
T > [ Doc Test > [Sep 25, 2023 at 11:51AM
@: market study &> IMar 11, 2024 at 3:42 PM
& OneDrive > £ PDS > lSep 11, 2023 at 6:12PM
) 192.168.20.30 A > [ Test_j_moezidis &> FSep 26, 2023 at 5:12PM
@ PrillNAS N > E Linux Dec 12, 2023 at 4:42PM
>0 Logs G BJul 2, 2023 at 10:43 AM
@ Network > B9 lost+found > lFeb 17, 2024 at 6:26 PM
> ) Projects Dec 5, 2023 at 2:55PM
Tags > B9 Taylor &> Dec 12, 2023 at 4:25PM
® Purple > £ TEST_DEMO &> JFeb 27, 2024 at 9:03PM

Begin setting up Panzura Edge by making Panzura Edge files and folders available offline.

For more information about the dashboard, see Using the Dashboard in Panzura Edge for
macOS.
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Working from the Panzura Edge for macOS Menu
Bar Icon

After you login in to Panzura Edge for macOS, a Panzura Edge icon appears in the taskbar.
Click the icon to perform Panzura Edge tasks.

EB#a82¢9@ 8w = a8
Open Dashboard

Log out
About Panzura Edge >

Exit

Open Dashboard - Opens the Panzura Edge for macOS dashboard.

Log out - Logs the currently logged in user out of Panzura Edge for macOS without
shutting down the application.

About Panzura Edge - Shows details about the Panzura Edge build:
* &3 2t @ g
Open Dashboard

Log out

Revision: 8b436b5652¢23ca463635577f01dfd4b02708adc LU AN L LA 2
Build: Thu, 21 Mar 2024 17:14:45 GMT .
) X1
[ s i N s

Exit - Closes the Panzura Edge for macOS application.
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Using the Dashboard in Panzura Edge for macOS

Panzura Edge for macOS opens to its dashboard, which has the tabs Live, Activity, Offline,
and Settings, and a button for opening your Panzura Edge website (in the user portal).

Live Tab

The dashboard opens to the Live tab, which displays a list of recently accessed files and
folders:

Panzura Edge

H PANZURA

() Live
¢ 1download 5 No uploads

+ PanzuraEdgelnstaller.pkg 147.9 MB | 262.6 MB (56%)
]

Downloading from: /Network.. Cancel download

@ W ° e}
Live Activity Offline Settings

To search for a file or folder in the list, enter a string from its name into the Filter
items box.

£ PANZURA



Activity Tab

To view a list of recent Panzura Edge activities, click the Activity tab:

Panzura Edge Desktop App for MacOS

Panzura Edge

#PANZURA n Send Feedback

W Recent Activity

All activity v Any date v

‘, Downloaded file /Network Shares/My Home Folder/Edge

Clients/Mac Certs/Panzura Dev.p12
Mar 25, 2024 at 9:35 AM

‘ Downloading file /[Network Shares/My Home Folder/Edge

Clients/Mac Certs/Panzura Dev.p12
Mar 25, 2024 at 9:35 AM

‘ Downloaded file /Network Shares/My Home
Folder/ffdc_2023-12-18-10-47-09.zip
Mar 25, 2024 at 9:35 AM

‘ Downloading file /[Network Shares/My Home Folder/Edge
Clients/PanzuraEdgeSetup.exe
Mar 25, 2024 at 9:35 AM

4 Downloaded file [N» & res/My Home
«@ W o ]
Live Activity Offline Settings

To filter activities on the Activity tab

1. To filter activities by activity type, choose an option in the Activity drop-down list.

£ PANZURA

Panzura Edge

#PANZURA u Send Feedback

“» Recent Activity

All activity - Any date -

All activity
le /Network Shares/My Home

Downloads only .
1 Edge 20230906.zip

Uploads only 36 AM
Errors only

le /Network Shares/My Home Folder/Edge
Conflicts only aEdgeSetup.exe

136 AM

‘ Downloaded file [Network Shares/My Home Folder/Edge
Clients/Mac Certs/Panzura Dev.p12
Mar 25, 2024 at 9:35 AM

‘ Downloading file /Network Shares/My Home Folder/Edge
Clients/Mac Certs/Panzura Dev.p12
Mar 25, 2024 at 9:35 AM

4 Downloaded file [Netw res/My Home
() W (] o
Live Activity Offline Settings

Copyright® Panzura, LLC. 2024

| panzura.com 16
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2. To filter activities by date, choose Any date, Last hour, or Yesterday in the Date
drop-down list.

Panzura Edge

u Send Feedback

# PANZURA

W\ Recent Activity

All activity v Any date v
Any date
‘ Downloaded 1 'My Home
Last hour A
Folder/Panzui ip

Mar 25, 2024 at ¢ | | ast 24 hours

‘ Downloaded file /[Network Shares/My Home Folder/Edge

Clients/PanzuraEdgeSetup.exe
Mar 25, 2024 at 9:36 AM

‘ Downloaded file /[Network Shares/My Home Folder/Edge
Clients/Mac Certs/Panzura Dev.p12
Mar 25, 2024 at 9:35 AM

‘ Downloading file [Network Shares/My Home Folder/Edge
Clients/Mac Certs/Panzura Dev.p12
Mar 25, 2024 at 9:35 AM

4 Downloaded file [Netw res/My Home
() W o e
Live Activity Offline Settings

3. To filter by any string in the listing (including the action, file path, date, or time)
enter the string into Filter items.

Offline Tab

To view folders that you have moved offline using Panzura Edge , click the Offline tab.

Panzura Edge

u Send Feedback

# PANZURA

@ Offline folders

1 offline folder - 1.5 GB used

. —
. My Home Folder 1.5 GB | [~
[Network Shares \ J

@ W ° o
Live Activity Offline Settings

1. To remove folders from the offline location from the Offline tab, see Remove Files
from Offline Folders.
2. To open an offline folder in its location in Mac finder, click the folder icon next to it.

£ PANZURA
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Settings Tab

To view Panzura Edge for macOS settings, click the Settings tab.

Panzura Edge

# PANZURA @3 Send Feedback

@ Settings

Mute all notifications €@

Lock automatically on edit @ o
Panzura Edge For Office integration €

Run at system startup @ o
App language @ English v

Network share offline folders

Sync frequency (minutes) @ 10

@ W ° )
Live Activity Offline Settings

For information about Panzura Edge settings, see Panzura Edge Desktop Settings.

More Options

To access more options from the Panzura Edge for macOS dashboard, click the down
arrow next to your username:

o Panzura Edge

" PANZURA O e ‘E

) Live O Open website

® Help
& No downloads &5 No uploads

(® Logout

©

No file operations

() W o e
Live Activity Offline Settings
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1. To open your Panzura Edge user portal, click Open website.
2. For this end user help and log files, as well as the version Panzura Edge for macOS

that you are running click Help. The following dialog box opens:

Panzura Edge
v23.232.5

Panzura Edge © 2024. All
rights reserved.

Panzura Edge help

‘ Get logs ’

3. Click Panzura Edge help to access this end user help.
4. Click Get logs to open Mac finder to the Logs folder, where you can access

your Panzura Edge for macOS log files.
5. To log out of Panzura Edge for macOS, click Log out. A warning appears:

Are you sure you want to log out?

All your downloaded files and
any unsaved work will be lost.

This means that in addition to logging you out Panzura Edge clears and removes the
Panzura Edge folder that appears in the Finder.

£ PANZURA
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Panzura Edge Settings

To change your settings in Panzura Edge, click the Settings tab at the bottom of the
dashboard.

Panzura Edge

# PANZURA

@ Settings
Mute all notifications €@

Lock automatically on edit @ o

Panzura Edge For Office integration €
Run at system startup @ o

App language @ English v

Network share offline folders

Sync frequency (minutes) @ 10

Setting Description

Mute all notifications When enabled, all notifications sent from Panzura Edge are turned off.

Default is disabled.

Lock automatically on edit When enabled, files opened for edit through Panzura Edge are locked, and other users
cannot edit them. When the files are closed, they are unlocked again.
Default is enabled.

Run at system startup When enabled, begin running Panzura Edge when the system starts.
Default is enabled.

App language User interface language. Change to any of the language options.
Default is English.

Sync frequency (minutes) Interval between automatic sync events for Network Folders. Choose any interval in

the drop-down list.
Default is 10 minutes.

£ PANZURA
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Make Files and Folders Available Offline

To use Panzura Edge for macOS to synchronize offline and online changes you make to
Panzura Edge files and folders, first download the folders with contents that you want to

synchronize.

When you log in to Panzura Edge, your Panzura Edge folders become available in your

finder in a Panzura Edge folder:
To mark files and folders Available Offline:

1. In your finder, locate the Panzura Edge folder.

" YoK ) < Panzura =3 353 v @ v Q
Favorites Name Date Modified Size Kind
@ AirDrop ;_'H“_'—A—m-“-“-" et ek Sttt - c
>@ CFs Sep 11, 2023 at 6:14PM Folde
@ Recents « clipboar...044153 <> Sep 25, 2023 at 5:41PM 1KB PNC
A Applications > [ Doc Test 5  Sep 25, 2023 at 11:51AM Folde
@: market study Mar 11, 2024 at 3:42PM 8.2MB Mic doc

(=) Desktop >3 PDS Sep 11, 2023 at 6:12 PM Folde
[» Documents > B9 Test_j_moezidis <> Sep 26, 2023 at 5:12PM Folder

>El Li Dec 12, 2023 at 4:42PM Fold
® Downloads - Linux e il | olde

> Logs Jul 2, 2023 at 10:43 AM Folde
Locati > [ lost+found Feb 17, 2024 at 6:26 PM Folde

b | j Dec 5, 2023 at 2:55PM Folder
£ INSTANTVIEW a & Projects ' ’

> 00 Taylor & Folde
Panzura _DEMO Folde

2. Right-click on each folder with contents that you want to be able to synchronize
and choose Quick Actions >Make available offline.
< Panzura g8 = [ X2 v ©Q O~
Name

v B Network Shares D Today at 8:57 AM
v [ Edge

( > B3 Cy

~— Open in New Tab
v i Dt

Download Now

Move to Trash

Get Info

Rename

&J  Compress "Customers”
Duplicate

E Make Alias

Quick Look

’ Copy

1o Share...

[ o
>E TE Add *Blue”
>@u f eb 13, 202
> My + Quick Actions > o Today at
B e e

" 4 Make available offline

Y- XX

Folder Actions Setup...
New Terminal at Folder
New Terminal Tab at Folder
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3. Panzura Edge downloads the folders and their contents to your local drive (and
moves them into its offline folder) and replaces the cloud icon with a green icon to
indicate that they are available for synchronization with Panzura Edge.

Note: If you click Download Now next to a file or folder you can edit it offline, but it is not
in a Panzura Edge offline folder, and its changes aren't synced with Panzura Edge. Files
downloaded with Download Now do not display an icon (neither the cloud icon nor the
green icon) next to them. You are still able to choose Make available offline for the folder
to put it into an Panzura Edge offline folder that will sync with Panzura Edge.

| NON | < Panzura =3 Y
Favorites Name Date Mc
@ AirDrop = LUNLIVEILFIFA WU FEW d FeU 1L, £VLS dL D40 MY
I core2 2024 at 9:47 A}
@ Recents > B Cuctomer Linlnad
& Applications v 1] Edge Clients [+
> Mac Certs )
(=) Desktop —
@ PanzuraEdgelnstaller o
(5 Documents PanzuraEdgeSetup o
@ Dwnloads 5 HULC _LVLO" 1L 107 1IV=8r=yo
I18tvQtecWUibdOnG
Locations 8 license (5)

13
o

Panzura Edge

' Panzura Edge 20230906 /
& Panzura I search_fix (1) &> Feb 4 at 3:12PM

Panzura Edge's dashboard shows you the progress of the files being downloaded on
the Live tab. These disappear as soon as download is complete.

£ INSTANTVIEW

On the Activity tab, Panzura Edge shows you the download actions for the same files.

Panzura Edge

# PANZURA u Send Feedback

“ Recent Activity

All activity - Any date v

‘ Downloaded file [Network Shares/My Home Folder/Edge

Clients/Mac Certs/Panzura Dev.p12
Mar 25, 2024 at 9:35 AM

‘ Downloading file /[Network Shares/My Home Folder/Edge

Clients/Mac Certs/Panzura Dev.p12
Mar 25, 2024 at 9:35 AM

‘ Downloaded file /Network Shares/My Home
Folder/ffdc_2023-12-18-10-47-09.zip
Mar 25, 2024 at 9:35 AM

‘ Downloading file [Network Shares/My Home Folder/Edge

Clients/PanzuraEdgeSetup.exe
Mar 25, 2024 at 9:35 AM

4 Down  ded file /Netw: res/My Home
@ W o &
Live Activity Offline Settings
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The Offline tab shows you the folders that you have just made offline:

Panzura Edge

4 PANZURA

Q@ Offline folders

1 offline folder - 1.5 GB used

N

15G
. My Home Folder 1.5GB e — | & ’
[Network Shares \ J

) W © o
Live Activity Offline Settings

Remove Files from Offline Folders

You can remove a file's ability to be edited offline by removing it from the offline folder,
either through the Panzura Edge dashboard or through your Mac's Finder.

To remove a file from the offline folder through the Panzura Edge dashboard:

1. In the Panzura Edge dashboard, click the Offline tab.
2. Click the Remove button next to the file that you want to remove from the Offline

folder.
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Panzura Edge

u Send Feedback

# PANZURA

@ Offline folders

1 offline folder - 1.5 GB used

= N\
. My Home Folder 1568 (E |
[Network Shares \ J

() W o o
Live Activity Offline Settings

The file is no longer available offline. It no longer appears on the Offline tab of the
Panzura Edge dashboard and the offline icon no longer appears next to it in the Finder.

Panzura Edge

u Send Feedback

# PANZURA

Q@ Offline folders

No offline folders - OKB used

&)

No offline folders

2 W ° o
Live Activity Offline Settings

To remove a file from the offline folder through the Finder:

1. In the Finder, right-click on the file (it should have a green icon next to it). In the
drop-down list, click Remove from offline folders.
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< Panzura 8t

Name

v &7 Network Shares
> ) Edge

M Open in New Tab

clol
Download Now
& Col
= Cor Get Info
' cor
> @3 Cug
v 3 Edg
>E3 N Copy
@ F Share...
F
e OO0 00O O
I8ty Tags...
8 lice
@: par Quick Actions >
I par & Open in browser
LYY . Remove from offline folders
I set
Tes
Tro

Compress "My Home Folder"”
Quick Look

0000000 OQOCOOOQOOO|O

Folder Actions Setup...

New Terminal at Folder

o000

New Terminal Tab at Folder

2. The green icons no longer appear next to the folder or its contents.

< Panzura fe]

Name ~ D

v & Network Shares @ T
> (3 Edge ()
v [ My Home Folder
. cloudconfigedit
@ Colorado 2
= Convert PFX to PEM
I core2

=

7. Lustomer Upioaa
v [ Edge Clients
> Mac Certs
@ PanzuraEdgelnstaller
PanzuraEdgeSetup
I ffdc_2023-12-18-10-47-09

00 -4 ™M o

3. The file is no longer listed on the Offline tab of the Panzura Edge dashboard.

Panzura Edge

# PANZURA @3 send Feedback

@ Offline folders

No offline folders - OKB used

&)

No offline folders

() W o &
Live Activity Offline Settings
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How Panzura Edge for macOS handles change
conflicts

File conflict occurs when Panzura Edge for macOS cannot determine which copy of a file
is the most recent. It can arise under the following conditions:

1. When two users save the same file at approximately the same time.

2. When one user is editing a file offline, and the file is modified by another user in
Panzura Edge. When the person who was offline comes back online and Panzura
Edge tries to upload the edited version to the server, it detects that there is a new
version available.

In these cases, Panzura Edge for macOS automatically resolves the conflict by saving the
copy of the file on the server and overwriting the local copy with it.

Using Panzura for Office with Panzura Edge
Desktop for macOS

Note: Panzura for Office is an MS Office add-in for Word, Excel, and PowerPoint files
which can be used with Panzura Edge Desktop. It is available in Panzura Edge beginning
with version 23.241.

Confirm that you trust Panzura for Office

Before using Panzura for Office with Panzura Edge Desktop for macOS, confirm that you
trust Panzura for Office and enable it as shown in the following procedure.

1. Log in to Panzura Edge Desktop for MacOS and then click Settings tab.
2. In the Settings tab, click Trust Panzura for Office button.

£ PANZURA

& Settings

Mute all notifications @
Lock automatically on edit @

Panzura Edge For Office integration @

Trust Panzura Edge For Office

Run at system startup @ O

App language @ English v

Network share offline folders

Sync frequency (minutes) @ 10 v
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3. The Trust Panzura Edge for Office button disappears, and the slider for Panzura
for Office integration becomes accessible. As this slider is turned off by default,
turn it on so you can use Panzura for Office.

® Panzura Edge

" PANZURA

3 Settings

Mute all notifications @@

Lock automatically on edit @

Run at system startup @

Panzura Edge For Office integration € o
hd

App language @ English

Network share offline folders

Sync frequency (minutes) @ 10

() W ° °
Live Activity Offline Settings

4., Panzura for Office is now enabled, but to use it in Office files, you must attach
the add-in to each type of Office file from your Panzura Edge Desktop directory.

Add Panzura for Office to the Office files

To add Panzura for Office to the Office files that you access through the client app,
perform the following procedure once each for a Word, an Excel, and a PowerPoint file in
the client.

1. Browse to: https://appsource.microsoft.com/en-
us/product/office/WA2000074487?flichtCodes=Panzura
2. Click Get it now.

B~ Microsoft | AppSource

= All Apps Categories Industries Consulting Services Partners

Apps > Panzura For Office

Panzura For Office
by Panzura

M Excel PowerPoint il Word

£ PANZURA
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3. Click Open in Excel to add Panzura for Office to Microsoft Excel.

B Microsoft |  Office Store  Add-ins  Templates  Support

' Panzura For Office
Panzura

Get started with the add-in:

ﬂ Open in Excel
E Open in Word

ﬂg Open in PowerPoint

4. Repeat this procedure for the other two types of Office files.

Panzura for Office is now attached to all Office files in your client folder. Just click
Panzura in the toolbar to view it.

Working with Panzura for Office in Panzura Edge Desktop
for macOS

The Panzura for Office task panel displays information about a file and enables you to:

e Lock or unlock a file.

e Prevent or allow download of a file while locked.

e Share a file.

e Manage file versions, and view file details and metadata.

Lock or unlock a file
You can use the file locking function in Panzura for Office to:

e See if you have a file locked for editing
e Turn a file lock on or off
e Prevent or enable downloads of a locked file

If a shared file is not locked when you open it for edit, another user can also open the file
and make changes. To avoid this, by default, Panzura for Office automatically locks files
for editing when they are opened.

When you open an Office file in your client directory, the Panzura for Office panel shows
File is locked, and by default, users are allowed to download or read the file (Prevent
download is disabled).

£ PANZURA



Panzura Edge Desktop App for MacOS

@0 @® Autosave (D B 92vC - - Sales invoice tracker v Q Search (Cmd + Ctrl + U) &
Home Insert Draw Page Layout Formulas Data Review View Automate (J Comments & Share v

o/ . [ conditional Formatting v T . . E 1
/O [iZ Format as Table v @ p 11 #

Alignment Number Cells Editing Sensitivity Add-ins Analyze Get Jira Panzura
vi&avAv fiZ cell Styles v Data Data

l"“" & Arial (Headings) v 25 « A A
0 m.

Paste o Bl 7 U+

Al - fx v

H  Panzura For Office (%]

TLPANZURA

5 Invoice for: Project 2

4 Address: 456 East 78th Ave Phone: 321-654-0987 Email: arbitrage@interestingsite.com

g Denver, CO 12345 Fax: 321-654-7890 Website: interestingsite.com

5 . .

n Sales invoice tracker.xlsx

6 Bill To: Contoso, Ltd Phone: 432-555-0189 Invoice #: 3-456-2 /[Network Shares/My Home Folder

7 567 Walnut Ln Fax: 432-555-0123 Invoice Date: 12/1/24

8 Moline, MO 098765 Emalil: contoso@interestingsite.com

9

0 Item # Description Qty Unit Price Discount Price @ File is locked
24567 Invoice3-456-2 Data 1 39 $ 500|$ - |s 195.00 ¢

1 Y% Prevent download
24570 Invoice3-456-2 Data 4 40 7.00 - 280.00

12
24571 Invoice3-456-2 Data5 10 4.00 - 40.00 . N

13 « File is not shared Create
24572 Invoice 3-456-2 Data 6 5 8.00 - 40.00

14
24573 Invoice3-456-2 Data 7 70 6.00 - 420,00 .

15 Versions +
24574 Invoice3-456-2 Data 8 25 4.00 - 100.00

16

k. 24575 Invoice 3-456-2 Data9 5 7.00 3.00 32.00 Comments +
24576 Invoice 3-456-2 Data 10 80 1.00 - 80.00

18
24577 Invoice3-456-2 Data 11 65 7.00 - 455.00

19 .

Check out our documentation at:

24578 Invoice3-456-2 Data 12 1.00 - 44.00

4aa {
About This Invoice Tracker  _Invoice  [JETETLc0l [iAVoicessimaing ~Invoice details -+

To prevent other users from downloading or reading the file while it is locked, click the
Prevent download slider.

Panzura For Office (%}

1L PANZURA

m Panzura Edge.doc

/Network Share

{3 Fileis locked m
%o

Prevent download

& Mar05,2024 213PM
You have shared this file
privately @

Versions +

Comments +

Check out our documentation at:
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To unlock the file while you have it opened for edit, click Unlock. Now other users can
modify as well as view and download the file.

Note: Prevent download cannot be enabled when the file is unlocked.

Panzura For Office (%]

1L PANZURA

n Sales invoice tracker.xlsx

C\ File is unlocked Lock

Y& Prevent download

< File is not shared

Versions +

Comments +

@ Check out our documentation at:

The following table describes what each lock status means and how it impacts what you
and others you have shared the file with can do with the file.

Lock Status Access by lock owner Access by others

File is locked Read and modification Only read is allowed, no modification

(download allowed) allowed is allowed

File is locked Read and modification Neither read nor modification is

(download prevented) allowed allowed

File is not locked Read and modification Read and modification allowed
allowed

For a locked file with download (read) prevented:

e |If USER1 has locked (and read blocked) the file:
o The Panzura client will not download the file for USER2

e However, if USER2 has already downloaded the file in Sync or Drive, then:
o Panzura Sync will allow Panzura for Office to open the file.

o Panzura Drive will not allow the file to be opened by USER2, unless Drive has
already cached the file.

If an admin prevents file locking after a user has locked a file in a client:
£ PANZURA
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e The lock is automatically removed from the file
e Additional files cannot be locked using Panzura for Office, and when you attempt to
lock a file, an error message will appear.

File not
uploaded

We were not able to
lock this file, it
might still be
uploading or you
don't have write
access.

Close

Share a file
To share a file or folder that is opened with Panzura for Office:

1. In the Panzura for Office panel, click Create.

8 c o 3 F G H ! ) K Panzura For Office (%]

Arbitrage Financial

I -

1L PANZURA

1
2

Invoice for: Project 2

4 Address: 456 East 78th Ave Phone: 321-654-0987 Email: arbitrage@interestingsite.com
Denver, CO 12345 Fax: 321-654-7890 Website: interestingsite.com
n Sales invoice tracker.xIsx
6 Bill To: Contoso, Ltd Phone: 432-555-0189 Invoice #: 3-456-2 [Network Shares/My Home Folder
7 567 Walnut Ln. Fax: 432-555-0123 Invoice Date: 12/12/24
8 Moline, MO 098765 Email: contoso@interestingsite.com
9
0 Item # Description Qty Unit Price Discount Price 0] File is locked Unlock
24567 Invoice3-456-2 Datal 39 $ 5.00($ - S 195.00 \l/
1 Y% Prevent download
24570 Invoice 3-456-2 Datad4 40 7.00 - 280.00
12
24571 Invoice3-456-2 Datas 10 4.00 - 40.00 N
13 « File is not shared Create
24572 Invoice 3-456-2 Data6 5 8.00 - 40.00
14
24573 Invoice 3-456-2 Data7 70 6.00 - 420.00 .
15 Versions +
24574 Invoice3-456-2 Data8 25 4.00 - 100.00
16
24575 I 3-456-2 Data9 5 7.00 3.00 32.00
17 noiee e Comments +
5 |75 Invoice 3-456-2 Data 10 20 1.00 - 80.00
ol |#57 Invoice3-456-2 Data 11 65 7.00 - 455.00
ol |27 Invoice 3-456-2 Data 12 44 1.00 - 44.00
21 Check out our documentation at:

About This Invoice Tracker | Invoice . [JETSCRISNN [NIAVGIGESEmaAN] ~invoice details -+

A Share Link screen that is nearly identical to the one in the user portal opens:
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Share link for file Sales invoice tracker.xlsx [}

Share Link
https://demo-edge.panzura.com/url/dugivx7txnqppgnz Modify Link a B
Shared File

JEXTERNAL/My Home Folder/Sales invoice tracker.xIsx

Share Options Share History

Share Name: cvYxvL62loaKRMbD Change
Expires: Dec 09, 2024 8:04 AM

Max number of downloads: No Restrictions

Send Email Notifications:  Yes

Sharing Permissions: Allow anyone with link

® Allow anyone with link and a password
This share is

password protected Allow View + Download v | eeeseeee @ m
public share.

Only users with the
share link and
password can view.

Share the file using the same settings and options that you would for a share in the
user portal.

Allow selected users or groups

Note: The option for downloading the share QR code, which is available for shares
created from the user portal, is not available for shares created in Panzura for
Office.

After you have shared the file, the Panzura for Office panel displays details of the share:

£ PANZURA
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3. Click Manage to change the options or permissions in the share.

Panzura Edge Desktop App for MacOS

Panzura For Office (]

1L PANZURA

a Sales invoice tracker.xIsx

C‘] File is locked m

,¢.’3 Prevent download

1 8:01AM

You have publicly shared

o
-

this file @
Versions +
Comments +

© Check out our documentation at:

Panzura for Office log locations

The locations of log files for Panzura for Office in Windows and macOS are the following:

Windows: %appdata%/FFOServer
macOS: /Users/[USERNAME]/Library/Preferences/FFOServer

View and add comments

Comments added to files and folders in Panzura for Office also appear in the user portal

and any of the other client apps.

To view and add comments in Panzura for Office:

1.

If Comments is not visible in the Panzura for Office panel, scroll down to the
bottom of the panel.

2. Click the + across from Comments.
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Panzura For Office [}

1L PANZURA

B Sales invoice tracker.xlsx

ork Shares/My Home Folder

File is locked

©
ZLQ Prevent download

Versions

« File is not shared
+
+

Comments

© Check out our documentation at:

Any existing comments added to the file or folder here or anywhere else in Panzura
appear above the Comments box.
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Panzura For Office (%]

1L PANZURA

« Dec02,2024 8:04 AM
You have publicly shared
this file @

Versions +

Comments -

8:09 AM
nick.prill

Added November Invoices

© Check out our documentation at:

3. To add a new comment, click inside the Comments box and enter the comment.
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Panzura For Office (%)
-
1. PANZURA
« Dec02,2024 8:04 AM
You have publicly shared
this file @
Versions +
Comments -
c 02,2024 8:09 AM
nick.prill

Added November Invoices

Reviewed November Invoices

Add comment

9 Check out our documentation at:

Click Add comment. The comment is added.
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Panzura For Office (%]

1L PANZURA

1 8:04 AM

You have publicly shared

this file @

<
>

Versions +

Comments -

8:09 AM
nick.prill

Added November Invoices

Reviewed November Invoices

Add comment

© Check out our documentation at:

Panzura for Office FAQs

What applications does Panzura for Office works with?

e Word
e Excel
e PowerPoint

What does Panzura for Office do?
Panzura for Office works with Office documents to enable you to:

e automatically lock and unlock files when they are opened and closed
e share files
e access different versions of files
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